
WEBSITE DEVELOPMENT MANAGER

ABOUT US
Groundswell’s mission is building community power. We believe that clean energy is a
necessity, not a luxury; through equitable community solar, and resilience center projects,
energy efficiency and research we are lighting the way to a cleaner, more just energy future. To
achieve our mission, Groundswell builds people-centered solar projects that deliver energy
equity and economic opportunity. From project development to project finance, and from
construction to customer enrollment and support, we focus on the “community” in community
solar. Our projects and programs leverage private capital for social good – providing real
investment, good jobs, locally generated clean power, and deep energy savings to our
neighbors who need it the most.

ABOUT THE POSITION
This is an exciting full-time opportunity to become involved in some major transformative
projects and quickly make an impact. This role is ideal for a growth-oriented, detail focused
individual excited to build community power and reduce energy inequity among our neighbors
through website development and optimization. The Website Development Manager will
oversee the functionality of the website, evaluate and manage website performance, maintain
and update website content. The Website Development Manager will also assist the subscriber
management team scale it’s SharePower ™ platform, as we double the subscribers under
management and triple our markets served over the next few years . The Website Development
Manager will be responsible for the continuous improvement and build out in both process and
software development of the Sharepower platform. The Top candidates will be comfortable
troubleshooting and constantly improving the User Experience for all Groundswell
platforms. The Website Development Manager may regularly interact with other stakeholders
such as vendors and institutional subscriber management services clients including solar project
owners, representatives of government agencies, and third-party developers.

The Website Development Manager will be responsible for maintaining an engaging web and
mobile presence and collaborating with the outside IT consultants. The Website Development
Manager will report to the Director of Subscriber Services and will work closely with other
members of Groundswell’s leadership and marketing team.The Website Development Manager
will work in a collaborative, fast-paced, team-driven environment, frequently communicating
internally and externally.

To ensure success, the Website Development Manager must display an excellent understanding
of content management systems and technology infrastructures. The position requires a
high-level of drive and passion and the ability to operate in a results-driven environment where
innovation and creativity are valued and expected. Groundswell is a values driven social
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enterprise committed to a culture of belonging, and we invite you to review our strategic plan
and values.
KEY RESPONSIBILITIES

Website Maintenance – 60%
Maintain the functionality of Groundswell’s websites, domain, and end user information.

● Planning, implementing, managing, monitoring, and updating Groundswell’s website.
● Regularly audit site to eliminate obsolete pages and bad searches
● Perform troubleshooting and consistently test sites for functionality, ease of use, load

time, and work with vendors to resolve issues as needed.
● Collaborate with Groundswell’s programmatic team lead to build and manage back end

design of Groundswell’s website and subscriber management system
● Responsible for initiating website updates and changes for programs
● Manage Salesforce database
● Research trends and best practices and present findings to organizational leadership
● Analyze business needs and make recommendations to improve platform scalability,

features, and performance.
● Use analytics to identify key traffic patterns on the website to better inform the

organization’s content strategy.
Ensuring full compliance on the website with all laws and regulations

● Coordinate with departments to drive initiatives for digital platforms (including websites,
internal engagement platforms, and digital communications).

● Perform other duties as assigned

Share Power Platform Development –40 %

● Collaborate with subject matter experts, Business Leads and third party vendor to
develop and maintain Groundswell’s SharePower Platform.

● Collaborate with the SMS team to introduce new features and customize the
SharePower platform for new markets

● Take design specifications and complete projects with consistent quality.
● Oversee custom-designed and theme-based website projects and ongoing site

maintenance.
● Work with third party service to collaborate on the build out of the sharepower platform

based on organizational needs and growth.

ADDITIONAL RESPONSIBILITIES
As a member of the Groundswell team, the Website Development Manager will reflect
Groundswell’s core values and support the overall execution of Groundswell’s Strategic Plan.
Additional responsibilities may include:

● Represent Groundswell in public forums, for example, with local government and partner
organizations, and in the community.
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● Develop webinars, blogs, social media content, and other communication materials.
● Contribute to opportunities to drive continuous improvement in Groundswell programs,

processes, and procedures.
● Identify and respond to emerging risks and opportunities.
● Share insights with colleagues.

In this work, the Website Development Manager will reflect Groundswell’s Core Values (see
strategic plan deck). Key values that will be uplifted through this role include:

● Transformative: We create systems-level change. We shift the status quo and
assumptions about what’s possible, and we show others a way forward.

● Excellence: We believe in what we are doing, and value hard work and persistence to
offer our best. We become excellent through innovation and constant learning. We
approach challenges with a determination to succeed.

● Get Stuff Done: We work to create tangible, positive outcomes for the communities we

OTHER DUTIES
This position description is not designed to cover or contain a comprehensive listing of activities,
duties, or responsibilities that are required. Duties, obligations, and activities may change at any
time with or without notice.

COMPETENCIES OR SPECIALIZED KNOWLEDGE
● Strong project management skills
● Strong abilities in resource planning and time management
● Ability to problem solve and analyze
● Strong communication and interpersonal skills
● Experience with web development
● Ability to troubleshoot website issues in a fast-paced environment.
● Experience working cross functionally with other teams
● Competency in Adobe suite, photoshop, illustrator and Figma
● Strong attention to detail with an analytical mind and outstanding problem-solving

skills.
● CMS (content management system) experience, Modx,Wordpress,etc.
● Experience with front-end development (HTML, CSS, Sass, JS, jQuery)
● Experience with back-end development (PHP, MySQL)
● Computer programming skills a plus

COMPENSATION
Compensation for this position is in Groundswell's established pay band for the Manager title,
with a full-time employee benefits package.
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SUPERVISORY RESPONSIBILITY
This position has no supervisory responsibilities.

WORK ENVIRONMENT
In alignment with establishing Groundswell’s re-entry plan, individuals will be required to work in
a hybrid setting (working both in-office and remotely). The frequency of performing work duties
in-office may vary.

POSITION TYPE AND EXPECTED HOURS
This is a full-time position. Days and hours of work are Monday through Friday, 9 a.m. to 5 p.m.
Groundswell core office hours are Monday through Friday, 9:30 a.m. to 4:30 p.m. Occasional
evening and weekend work may be required as job duties demand.

TRAVEL
Occasional US travel may be required.

SUPERVISION
The Website Development Manager will report to the Director of Subscriber Services.

BENEFITS
● Groundswell pays 100% of the monthly premium for health, dental, vision, and long-

term disability for full-time employees in accordance with Groundswell's policy.
Groundswell also covers 50% of spouse and dependents covered under the
Groundswell healthcare, vision, and dental plan.

● Matching 401 (k) plan contribution by Groundswell up to 4% for employees who choose
to contribute, with immediate vesting.

● $45 per month to reimburse cellular phone use for business purposes.
● $75 per month to reimburse home internet access for business purposes.
● Fifteen (15) paid vacation days per year; eight (8) sick days; and two (2) personal days.

Vacation and sick leave accrue at the start of your employment, restart each year on
January 1, and increase with tenure. Personal days begin after six months of
employment.

● Groundswell also takes nine (9) paid federal holidays and holiday break from December
24th to January 1st (inclusive).

● Pre-tax benefits such as Smart Benefits, Flexible Spending Account, and Dependent
care are also available.

For more information about the organization's benefits and other personnel policies,
Groundswell will provide a new hire orientation within the first week of employment.
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HOW TO APPLY

Candidates must submit a resume and cover letter to hiring@groundswell.org detailing their
qualifications and interest to be considered for this position. In compliance with federal law, all
persons hired will be required to verify identity and eligibility to work in the United States and to
complete the required employment eligibility verification form upon hire.

Groundswell is an equal opportunity employer that is deeply committed to the principles of
equity, diversity, and inclusiveness and seeks to create a pluralistic community for all.

END
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